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Tao Chen
Product Manager, Genetic Analysis

Life Technologies

50 Lincoln Centre Drive
Foster City

CA 94404

USA

tao.chen@lifetech.com 13 May 2013

Ref: CN_03_13_003

Dear Valued Customer,

RE: Notification of change to Power SYBR® Green Master Mix and SYBR® Green Universal Master Mix
Packaging

4368577 POWER SYBR® GREEN PCR MASTER MIX, 1ML
4367659 POWER SYBR® GREEN PCR MASTER MIX, 5ML
4367660 POWER SYBR® GREEN PCR MASTER MIX, 50ML

4344463 SYBR® GREEN UNIVERSAL MASTER MIX, 1ML
4309155 SYBR® GREEN UNIVERSAL MASTER MIX, 5ML
4334973 SYBR® GREEN UNIVERSAL MASTER MIX, 50ML

Following several instances of customer feedback reporting that the current pouch packaging format
is not preferred; Life Technologies has made the decision to eliminate the use of pouches for these
parts, so in future these products will be provided in a boxed format.

Also, as part of Life Technologies ongoing commitment to sustainability, the Product Insert
document, which is currently enclosed in every kit, will in the future be made available on the Life

Technologies web site only.

Best Regards,

Tao Chen
Product Manager, Genetic Analysis
Foster City, USA
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